Patient Participation Group Meeting
Wednesday 3rd April 2019
10:30 at Bawtry Health Centre

Present:
Sir Andrew Buchanan (Chairman) 
Mr Daniel Blakey (Secretary)

Mr Pierre Sagnia 

Mrs Astrea Smith

Mrs Susie Uprichard

	No.
	Item
	Actions

	1
	Apologies

Mrs Linda Merryweather 
Mr Geoffrey Griffiths 
	

	
	Minutes

The minutes of the meeting of Thursday 17th January 2019 were agreed as an accurate record.
	

	2
	Matters Arising
None
	

	3
	Practice News
a) Staff Changes

Nursing

Unfortunately the practice nurse recruited to fill the vacancy created by the retirement of Mrs Alison Pinkerton worked for one week and then had to give notice for personal reasons.  Mrs Joanna Scott has not been trained to provide cervical cytology services and Alison has agreed to continue to run fortnightly cytology clinics.  The practice will recruit a replacement practice nurse to work two days a week.
Admin/Reception

Moira has returned to the admin/reception team, working on Mondays and Fridays.

Recruitment is underway for an admin apprentice.  The practice is using North Lindsey College for this recruitment.  The successful candidate will undertake an NVQ in business administration and should be with the practice for at least a year.

b) Primary Care Networks

Daniel gave an update on the development of Primary Care Networks.  Working in a Network is a requirement of all practices looking to develop new services.  To attract funding to allow new projects to be introduced the Department of Health will require practices to work collaboratively in a local Network, to cover a patient base of between 30,000 to 50,000.  The practice is in the process of formalising network working with Larwood Health Partnership.  This will not mean a merger with Larwood but rather closer working and will cover approximately 35,000 patients.  
Over the next few months a management team will be established for the Network, which will include the two practice managers.  The clinical director for the Network is currently Dr Stephen Kell of Larwood Health.  

An example of what the network will deliver is the extended hours access to GP services for patients from both practices.

Network working will involve community health services linked to the practices. This may lead to greater input from the District Nurse team for Bawtry Medical Centre patients.

	Daniel to report on progress at the next meeting

	4
	2018-19 Influenza Vaccination Figures 

No official figures are available to date.  Daniel reported on the records taken from the practice clinical system.

 2018-19
2017 -18
Over 65s


583 (72%)
570 (66%)


Under 65s at risk

314 (47%)
296 (44%)

Pregnant patients

  14 (51%)
  14 (51%)

Children


  24 (45%)
  27 (51%)

These figures do not include those patients that declined to have the vaccination nor any that were given by local pharmacists.  Daniel will search for those patients and present details at next meeting.
Personal invitations were sent out for all pregnant women and children.  For future flu campaigns consideration may be given to following up these invitations with a telephone call to non-responders. 

	Daniel to produce updated figures

	5
	Patient Survey
Daniel has produced the final draft of the patient questionnaire for the survey.  This focuses largely on patient satisfaction levels with the practice.
The aim is to try and achieve a 10% response (approximately 300 patients).

Questionnaires will be handed out by reception staff at both sites and will also be available for completion on line.  The survey will be advertised on the practice web site.
Start date Monday 8th April to run for two weeks to be extended if necessary.

Susie Uprichard offered to attend the practice and give out questionnaires in the waiting room.

Daniel will collate responses and produce a report for discussion at the next patient group meeting.

Discussion was had regarding a current survey being undertaken for dispensing services and an audit linked to this.
	Daniel to update web site

S Uprichard to assist with survey
Daniel to produce report

	6
	New Work

This will be considered when the results of the patient survey are available.
	

	7
	Any Other Business

Mr Sagnia asked about a government directive relating to the prescribing of medication that can be bought over the counter.  Daniel has not received official notification of this but will check to see if there is anything available.
	

	8
	Date and Time of Next Meeting

Wednesday 10th July at 1030
	


